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IMAMSATKA poautesim.

Be3onacHOCTh 1€TCKOI0 OTABIXA B Jlarepe. 3alMTa Npas norpeduTtenei

IInanupys neTHUN OTIBIX JETEH B 03M0POBUTENBHBIX Jarepsx, y poauTesied BOSHUKAIOT BOIIPOCHI, KACAIOUIUECs
OTBETCTBEHHOCTH OPTraHHU3alliH 3a )KU3Hb U 3JI0POBbE MX peOeHKa, 0 BO3MEIICHUH Bpe/ia 310pOBbI0 PeOCHKA B CITY-
yae ero MPUIUHEHNS BO BpeMs MpeObIBaHS B Jarepe.

B nensax obecrieueHust 3aMTel OIpaB IOTPEOUTENEN IPU OKa3aHUU YCIYT B JIETHEM 03JI0POBUTENLHOM Jarepe Tep-
PUTOPHAILHBIN oTaen Yupasiaenus PociorpedHaasopa 1o YP B r.BOTKHMHCKE JOBOIUT 10 CBEIEHUS POAUTENCH
CIIENYIOIIYIO MH(DOPMAIIHIO.

OTHOLIEHNS IO OKA3aHUIO YCIIYT OPraHU3alluy OTABIXA JETEH B JIETHEM O3J0POBUTEIBHOM JIarepe peryaupyroTcs
3aKOHOJATENLCTBOM O 3aIlUTE TPaB MOTpeOUTeNeH, a 3HAYUT, pOAUTEIH PeOCHKA U caM PEOSHOK SIBJISIOTCS TIOTpe-
OUTENIMH COOTBETCTBYIOIIMX YCIIYT: POAUTENH - KaK JIMLA, IPUOOpETaroIIie WM UMEIOIIEe HaMepeHue npuoope-
CTH YCIIYTH, JIETH - KaK JIUIIa, TIOJNb3YIOIIUecs ycyraMu. JIeTHHiA 0310pOBUTEIBHBIN JIareph OKa3bIBAeT PEOCHKY
KOMIUIEKC yCIyT (pa3MellieHre, MpoKUBaHue, MUTaHne, OpraHu3alis J0CyTa, 3aHATHA (PU3KYIBTYPO U CIOPTOM U
T.I1.), BKJIFOYEHHBIX B CTOMMOCTD ITyTE€BKH, a 3HAUUT, SBJISIETCS UCTIOJHUTENIEM JaHHOW YCIIyTH.

B cootBercTBum ¢ 1.1 cr.7 3akona Poccuiickoii @eneparnuu «O 3amumre npaB NOTPEOUTENCH» MOTPEOUTENh UMEET
NpaBo Ha TO, YTOOKI yCIIyra MPH OOBIYHBIX YCIOBUSX €€ UCIIONB30BaHUs OblIa Oe30TacHa sl )KU3HH U 3I0POBbSI
pebenka. TpeboBanust, obecnieunBatonme 6€30MaCHOCTh YCIYT, YCTAHABIMBAIOTCS 3aKOHAMH U SIBISIFOTCS 00513a-
TEJIHHBIMHU ISl UCTIOJTHEHUSL.

Tak, cormacuo ct. 12 ®enepanpHoro 3akoHa oT 24.07.1998 Ne124-dD3 «O06 0CHOBHBIX rapaHTHAX MpaB peOCHKA B
Poccuiickoit @enepanyny B IeNAX HOBBIICHNS Ka4eCTBa M O€30MAaCHOCTH OT/BIXA M 03I0POBJICHHS JIeTeil OpraHu-
3alysl OTJBIXA AETeH U UX 0340POBJICHUs 00s13aHa:

- co3JlaBath Oe30macHbIe YCIOBUS MpeObIBaHuS B HEell JIeTel, MPUCMOTPa U yX0/1a 32 HUMH, OPTaHU3allUH UX TIHTa-
HHS, TICPEBO3KH K MECTaM OT/(bIXa U 0OPaTHO, COJCPIKaHMUS ACTEH B COOTBETCTBUH C YCTAHOBICHHBIMU CAHUTAPHO-
SMNUACMHUOJIOTHYCCKUMHU U NHBIMU TpC6OBaHI/I$IMI/I 1 HOpMaMH, O6CCH€‘II/IBaIOHII/IMI/I JKHU3Hb U 3J0POBBE HeTeﬁ, pa-
OOTHHMKOB OpTaHM3AITNH OTABIXA JETCH U X 03I0OPOBIICHUS, BKITIOYas COOII0AcHIE TpeOoBaHMi oOecnieueHNs aH-
TUTEPPOPUCTUIECKON 3alIMIICHHOCTH, HAJIMYUE OXPaHbI WX CITy:KOBI O€30MTaCHOCTH, CIaCaTEILHBIX IIOCTOB B Me-
CTax KyHaHus JIETeH, a TakKe HATHYUE CAaHUTAPHO-3UAEMHOIOTHIECKOTO 3aKIIIOUEHHS O COOTBETCTBHU JICSTEINb-
HOCTH, OCYIIECTBIIIEMOIN OpraHn3aIeii OTIbIXa JeTei U UX 03/I0POBIICHHS, CAHUTAPHO-IHUAEMHUOIOTHIECKAM
TpeOOBaHUSM;

- o0ecrieunBaTh COOTBETCTBUE KBATM(UKAIIUN PAOOTHUKOB OPTaHU3aIMK OT/IbIXa JICTEH U UX 0370POBICHHS COOT-
BETCTBYIOITIM MPO(EeCCHOHANBHBIM CTaHIAPTaM HITH KBATH()UKAIIMOHHBIM TPEOOBaHHUAM B COOTBETCTBHU C TPY/IO-
BBIM 3aKOHOJIaTEIICTBOM.

[Monoxxenusimu ct.4 3akona Poccutickoit @enepanuu «O 3ammre npaB HOTPEOUTENCH» TaKkkKe 3aKPEIUICHO, U4TO
yciyra, OKa3pIBaeMas 1o BO3ME3JTHOMY JAOTOBOPY, IOMHUMO COOTBETCTBHS MO KAUYECTBY YCIOBUSAM JOTOBOPA,
OOBIYHBIM WJIH 3asBJICHHBIM IIEJISIM €€ PUOOPETEHUsI, JOJDKHA COOTBETCTBOBATh 00sI3aTEIILHBIM TPEOOBAaHUSM, B
JlaHHOM ciydae TpeboBanusam Denepanbaoro 3akoHa oT 30.03.1999 Ne 52-03 «O canurapHo-
smHIeMUoIorHIeckoM Oaromonyany HaceneHus» u _CII 2.4.3648-20 «CarntapHO-31THAEMHAOIOTHIECKHE TPEOO-
BaHUS K OPTaHU3aIUsIM BOCIIUTAHUS B O0YYCHUS, OTABIXA U 03I0POBJICHUS JIeTel 1 Motoaexm» Eciin npuinHeH
BpEJ 3/I0POBBIO B JIETCKOM O3/I0POBUTENILHOM JIarepe.

K coxanenuto, ciyyan NpUYMHEHUS Bpeaa 300POBbI0 peOeHKa (TpaBMa, OTPaBJIeHUE U JIP.) BO BpeMs ero mpedbl-
BaHUs B JIETCKOM 03/I0POBUTEIBHOM JIarepe He PEeIKOCTb.

Ornpasiisisi peOeHKa B JICTCKUI 037I0pPOBUTENBHBIN JIareph, POIUTEIHN 3aKII0YAIOT JJOTOBOP 00 OKa3aHWH YCIYT C
OpraHu3alyeil, B COOTBETCTBUH C KOTOPHIM HCIIOJIHUTEIh IPHHUMAET Ha ce0s 00513aTeIbCTBA [0 00SCIICYCHHIO He
TOJILKO JI0Cyra peOeHKa, HO M IO o0ecrieueHnIo Mep 0e30macHOCTH pedeHKa Ha TEPPUTOPUH Jlarepsi U MpeaoT-
BpAIllEHUIO HAPYIICHUS IEThbMH YCTaHOBIEHHBIX Mep 0€30IacHOCTH.



Ecnu Ha TeppuTopu jarepsi, B KOTOPOM OTAbIXall peOEHOK, IPUUUHEH BPEA €ro 340pOBbIO (TpaBMa, O TPaBJICHUE U
JIp.) BCJIEACTBHE OTCYTCTBUS HaJJIeKalero NPUCMOTPa 3a AETbMHU, OPTaHU3aIMH JJOCyTa U OT/bIXa JeTel ¢ Hapy-
HIEHHEM IpaBuiI 0€3011aCHOCTH W/WIIM BCIIEACTBUE HHOT'O POJA HEHAAJIEKAILETO OKa3aHUs JIarepeM YCIIyT, TO Ha
JIaHHYI0 OpraHu3anuio, coraacHo cr.1095 I'paxnanckoro Kogekca PO u cr. 14 3akona Poccuiickoit @eneparuu
«O 3amuTe mpaB noTpeduTeNei», Bo3aaraeTcst OTBETCTBEHHOCTh M3 MPUYUHEHHS BPE/ia BCIEACTBHE HETOCTATKOB

YCITyT.

3a HeHCIONHEHNE COTPYAHUKAMH Jarepsi 00sI3aHHOCTEN 0 MPUCMOTPY 3a IETBbMHU OTBEYaTh MPUAETCS HeToCpe -
ctBeHHO Jarepio. Ctarbs 1068 ['paxnanckoro konexca PO rimacut, 4To Bpea, NPUIMHEHHBIH paOOTHUKOM MPH HC-
HOJTHEHUH TPYAOBBIX 00s13aHHOCTEH, BO3MeIaeT paboToaaTens. [109ToMy B JaHHOM Cilydae HIMEHHO OpraHU3aIys
(;marepp) moyKHA BO3MECTUTH POJMTEIISIM PacXo/Ibl Ha JieueHne peOeHKa 1 Apyrie JONOJTHUTEIbHBIC PACXOIBL.

B ct1.1084 I'paxxnanckoro koaekca P® mpexycMoTpeHo, 4To Bpen, IPUIMHEHHBIH KU3HU U 3I0POBBIO IPpaXKTaHUHA
TIPH UCTIOJTHEHUH JJOTOBOPHBIX 00513aTENLCTB BO3MEIACTCS TI0 TIPaBHIIaM, IPEyCMOTPEHHBIM ri1aBoit 59 «O06s3a-
TENbCTBA BCIIEACTBHE PUUMHEHMS Bpeaa» [ paskaaHckoro koaekca PO, ecian 3akOHOM WM JOTOBOPOM HeE Tpeay-
CMOTpeH 0oJiee BRICOKHI pa3mep oTBeTcTBeHHOCTH. CornacHo cT.14 3akona Poccuiickoit @enepanuu «O 3amuTe
MpaB MoTpeduTeNnein» Bpea, IPUINHEHHBIN )KU3HH, 3JI0POBBIO HIIH HMYIIIECTBY OTPEOUTENS BCIIEACTBAE KOHCTPYK-
TUBHBIX, IPOU3BOACTBEHHBIX, PELIENTYPHBIX MIIM HHBIX HETOCTATKOB TOBapa (paboThl, yCIyrH), MOJJIEKUT BO3MeE-
[IEHUIO B ITOJHOM OOBEME.

Ilynxt 1 ct. 1085 I'paxknanckoro konexca PO oTHOCUT K pacxoaaM, BbI3BaHHBIM ITOBPEKIEHUEM 31J0POBbS: pac-
XOJIbl Ha JIeYeHHe, TOTIOJHUTENILHOE IMTaHue, IPUOOPETEHHUE JIeKapCTB, MPOTE3UPOBAHUE, TOCTOPOHHUI YXOJ, ca-
HAaTOPHO-KypPOPTHOE JIEUeHUE, IPUOOPETEHUE CIIENATIbHBIX TPAHCIIOPTHBIX CPEJCTB U UHBIE JIOTIOJHUTEIILHbIE
pacxonsl. [Ipu atom, B cooTBercTBuu ¢ 11. 27 [ToctanoBnenus I1nenyma Bepxosnoro Cyna PO ot 26 staBaps 2010
Nel «O nmpUMeHeHHNH CyIaMH IPaXJaHCKOTO 3aKOHOJATENbCTBA, PErYIMPYIOMIEro OTHOIICHHS 1O 00s13a-
TEJILCTBAM BCJICICTBHE IPUUMHEHHS Bpea *KU3HU U 30POBbIO IPaXXJaHWHA» PAaCcXO/Ibl Ha JIEUCHUE U MHBIE 1OMOJI-
HHUTEJIbHBIC PACXO/bl MIOAJIEKAT BO3MELICHUIO IPUYUHUTEIEM Bpea, €cii OyAeT YCTaHOBJIEHO, YTO PEOCHOK HYX-
JlaeTcs B 9TUX BUJAX MIOMOILM U yX0/a U HE UMEeeT IpaBa Ha ux OecruiaTHoe noiyueHue. OTHaKo eciy peOeHOoK,
HYXJIQIOILUICS B YKa3aHHBIX BHJIaX IIOMOIIY U UMEIOIIUM PaBo Ha UX OecIUIaTHOE MOIy4eHHe, (GaKkTUIeCKU ObLI
JIMILIEH BO3MOXHOCTH MOJyYUTh TaKyl0 TIOMOIIb KaYECTBEHHO U CBOEBPEMEHHO, CY/JI BIIPABE B3BICKATh C Jareps
(oTBeTuMKa 1O Aemy) haKkTHUECKH MOHECeHHBIE (M JOKYMEHTAJIbHO MOITBEPKICHHbIC) POTUTEISIMU PACX OJIbL.

B cury cr. 1098 I'paskmanckoro komekca P Opems moka3sIBaHHs 0OCTOSTEILCTB, OCBOOOKIAIONINX OT OTBET-
CTBEHHOCTH 3a MPUYMHEHHE Bpea, BCIEACTBUE HEJOCTATKOB YCIYTH JIGKUT HA UCIOJIHUTENE, KOTOPOMY HPEIbsIB-
JICHO COOTBETCTBYIOIIEe TpeOoBaHue. cOIHNTETh 0CBOO0XKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO BPE
BO3HHUK BCJIEJCTBHE HEMPEOJOIUMON CIITBI WIIM HApYyIIEHUS MOTPeOUTENeM MPaBMII IOJIH30BaHHA Pe3yIbTaTaMU
YCIIYTH.

Kaxk neficTBOBaTh POAUTENSIM, €CIM PEOCHKY ObLI OPUYMHEH BPES?

Bo - TICPBLIX, H606XOI[I/IMO YGC,Z[I/ITLCH, 9TO BpCA MPUINHCH HE BCICACTBUC HCHpeO,Z[OHHMOﬁ CHJIBbI WJIM HAPYIICHUSA
pCGCHKOM YCTAaHOBJICHHBIX MTPaBUJI.

Bo - BTOPbIX, C06paTI) A0Ka3aTejibCTBA NPUYNHCHUA BpE€aa BCICACTBUC OKa3saHNA YCIIYT'M HCHAIJICKAIIETO Ka4€CTBa
HJIN HC COOTBeTCTByIOIlIGﬁ YCTaHOBJICHHBIM Tpe60BaHI/I$IM (MGI[I/II_II/IHCKI/IG CIIpaBKU, BBIIIUCKH U T.H.), a TaKXKEC 10-
KYMCHTAJIbHOC NOATBEPKACHUC IMMOHECCHHBIX PACXOJ0B U y6LITKOB.

anee ciemyer 00paTUTHCS ¢ MUCHMEHHON TIPETEH3UEH B afpec opranmzanuu (Jrareps). B nperen3nn HeoOX0amMMO
yKa3aTh, KAaKOW Bpe]] MPUYMHEH U CHOPMYITHPOBATE CBOM TpeOOBaHMS. [IpETEH3UIO ¢ MPUITIOKESHUSIMH HEOOXOIMMO
BPYYUTH JIMYHO MO POCIIUCH, JII/I60 HalpaBUThb 3aKa3HbIM MHNCbMOM C YBECAOMJICHHUEM 1 OITUCBHIO BIIOKCHUA. B npe-
TEH3HMH TaK:Ke HE0OXOJUMO YCTAHOBUTH Pa3yMHBIN CPOK JUIS BHITTOJHEHUS 3assBICHHBIX TPEOOBaHHN.

B cnydae oTcyTcTBUS 0OTBETa HA MIPETEH3UIO, INOO HEBBITIONHEHHUS 3asSBJICHHBIX TPEOOBaHUI B ITOJIHOM 00beMeE,
ClIeZlyeT OOpaTUThCS B CYJl C COOTBETCTBYIOLIMM UCKOBBIM 3asBJICHUCM.



